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The car may not be new, but the reputation
never wears out.

Extra Care Protection (ECP) Plans on TCUVs offer great
benefits:

A Toyota Certified Used Vehicle is, first and foremost, a Toyota. So you are starting out with

a used vehicle that has the same quality and dependability that Toyotas are famous for when

they are new. And, every Certified Toyota must pass a rigorous 127-point quality assurance

inspection performed by a factory-trained technician – something only Toyota can do. Yes,

there are plenty of certified used vehicles out there, but they don’t have Toyota’s reputation

for quality to live up to. Get the complete story of Toyota Certified Used Vehicles by going

online at certified.toyota.ca

Mechanical Protection – 7 major mechanical component groups

• covered by any of 1,500 dealers in North America, there are a wide range of plans with

varying kilometre limits tailored for your needs and driving style 

Trip Interruption

When you are over 300 kms from home, ECP assists with up to $100 a day for 3 days for

a maximum of $300 per occurrence

• Covering hotels, meals and alternate transportation

All Toyota Certified Used Vehicles are factory-backed for 12 months or 20,000 kms with

Powertrain Warranty and Roadside Assistance coverage.  This means that in the unlikely

event that something goes wrong within the warranty period, you don’t have to worry. You’re

covered. Now that’s peace of mind!

If you’re looking for a used car, truck, SUV or van that you can depend on, think of Toyota

Certified Used Vehicles first. It stands to reason that the quality, dependability and reliability

built into every new Toyota is still there.

Once a Toyota, always a Toyota        
EMERGENCY ROAD SERVICES & TOWING 

Mechanical Breakdown Towing/Accident Towing

To your preferred Toyota Dealership within 50 kms or the nearest Toyota Dealership

within 300 kms

• help is available 24 hours a day, 365 days a year  

• up to $250 towing per occurrence

Up to $100 each time, for any of these services:

• dead battery boost, key lockout service, gas delivery, flat tire change, winching 

from a ditch

Travel Planning Assistance

Just call our toll-free number and receive your personalized travel planner which

includes:

• highlighted road, city and vacation area maps 

• tour and accommodation directories 

• alternate routes and trip log 

• list of Toyota Dealers en route 

• a package listing historical sites, attractions and entertainment along the way

For information on the Powertrain warranty and roadside assistance plans, see your

local authorized Toyota Certified Used Vehicle dealer. To learn more about Toyota

Certified Used Vehicles, visit us at certified.toyota.ca

Echo

Yaris

Corolla

Matrix

Camry

Prius

Avalon

Celica

Solara

Sienna

Rav4

Highlander

Highlander Hybrid

4Runner

Sequoia

Tacoma

Tundra
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The Toyota Certified Difference
Club Toyota membership

7 days or 1,500 kms exchange policy

First free oil change

Full tank of gas

Available comprehensive ECP plans

Zero deductible

Grad Program, where applicable 

Standard new car rates

See your Toyota dealer for details on the above listed items.

127-point Quality Assurance Inspection
To be Toyota certified, a used vehicle must have less than 140,000 kms on the odometer

and be within 6 models years of age. Every Toyota Certified Vehicle undergoes a rigorous

inspection of 127 individual checkpoints in these major categories (a detailed list of each

point can be found at certified.toyota.ca):

Vehicle Servicing

Road Test

Underhood

Underbody

Vehicle Exterior

Vehicle Interior

Reconditioning & Detailing

To learn more about Toyota Certified Used Vehicles and to browse actual vehicle listings in

your area, turn to TCUV on the Web by visiting certified.toyota.ca
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